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On the Cover 


The Honorable Francis P. Matthews, Secretary of the 


Navy, will deliver the annual banquet address at the 


s6th Convention of National Consumer Finance Associa 
tion in Chicago on the evening of September 22, 1950. 

The appointment of Mr. Matthews as Secretary of the 
Navy was a fitting climax to a long and successful career 
in private and in public life. He was one of the founders 
of Securities Acceptance Corporation of Omaha. and is 
now chairman of the Board of Directors of that com- 
pany. For many years he was president of the company 
which he founded, and is intimately acquainted with 
the functions, objectives and service motives of the con 
sumer finance companies 

An outstanding lawyer, Mr. Matthews and his firm 
have represented and served as counsel and in many 
cases as directors of some of the most prominent business 
concerns of the country. His war-time service in World 
War Il merited the “Medal of Merit” for war-time serv 
ices. The distinguished Secretary of the Navy will bring 
to the annual banquet an authoritative discussion of the 
current problems facing the country on the foreign and 
Members and guests will be afforded 


a rare opportunity to see and to hear one of the outstand- 


domestic fronts 


ing figures in the critical national and international fields 

one whose experience has been colored and developed 
by a business so closely related to the financial health oi 
the American family 

The National Convention program appears elsewhere 
in this issue The Program Committee has been wise 
in its planning and fortunate in its ability to obtain out 
standing speakers to develop the theme of the convention 
and to approach “The Road Ahead 
Political 


dpe rational 


| COrOmiie 


National Convention 


September 21-22-23, 1950 


Advance reservations at the Edgewater Beach Hotel in 
Chicago have exceeded all expectations and overflowed 
into neighboring hotels. This Thirty-Sixth Annual Meet 
ing of National Consumer Finance Association looks like 

vest. The program is outstanding. Interest runs 
high because of the economic crisis, impending controls 
increasing costs and changing conditions. You cannot 
afford to miss this meeting—but. if you want to get in 


a near by hotel, hurry a request for accommodations to 


kdward Ahern, Reservation Manager. 


FDGEWATER BEACH HOTEI 
CHICAGO, ILLINOLTS 


Membership Campaign 


As convention time draws near the membership cam- 
paign is moving along at an accelerated pace. At the 
last meeting of the Executive Committee 23 companies 
with 35 offices were approved for membership in the Na- 
tional Association. Since January | of this year, 99 
companies with 137 offices have become members. This 
means that a lot of people have been working and work- 
ing hard. The General Chairman, Ray E. Vester. has 
shown real leadership throughout his term of office and 
the enthusiasm and cooperation which he has engendered 
in his state chairmen is evidenced in the results that have 
been obtained. 

This is how the total figure breaks down state by state: 
California 1. Colorado 2, Florida 1, Idaho 1, Illinois 5, 
Indiana 4, lowa 18, Kentucky 3, Louisiana 2, Maryland 
6, Massachusetts 1, Michigan 8, Minnesota 2, Nebraska 1. 
New Jersey 4, New Mexico 2, Ohio 6, Oklahoma 3. 
Oregon 5, Pennsylvania 5, Rhode Island 1, Utah 7, 


And that isn’t all. We 


already have applications from 43 companies which will 


Washington 5, and Wisconsin 6. 


be presented to the Executive Committee at its September 
meeting. 

All of which means that the gain in members will be 
greater this year than it has been for many vears: in fact, 
before the year between conventions is over it is quite 
likely that it will be the top year in adding new members 
to the Association. This is what can be done when mem 
bers believe in their Association so sincerely that they 
are willing to expend time and effort to get the story of 
its services across to non-member companies. 

rhe following companies were approved for member 
ship at the August meeting of the Executive Committee: 
Farmer and Son Loan Company, Oakland City, Indiana 
River Valley Finance Company, Davenport. lowa 
Cross Loan and Finance Company. Fort Dodge. lowa 
Elefson Finance Company, Mt. Pleasant, lowa 
Liberty Loan Company, Ottumwa, lowa 
Fidelity Finance Company, Detroit. Michigan 
Teanec k. Ne Ww Jersey 
Southern Mortgage and Finance Company. Las Vegas. 


Ne “ Mex 0 


Community Discount Corporation, Cleveland, Ohio 


Community Finance. Ine 


Painesville Finance Company, Painesville, Ohio 

Central Loan Company, Youngstown, Ohio 

Willamette Credit Company. Salem, Oregon 

Thrift Plan of Pennsylvania, Inc.. Pittsburgh. Pennsyl 
vania (11 offices) 

Hope Finance Company. Providence, Rhode Island 

Financial Service and Sales. Inc.. Bountiful. Utah 

Alpine Finance Company. Orem, Utah 

Auburn Loan Company, Auburn, Washington 

Walter A. Kerr Company, Everett, Washington 

Eastside Loan Company. Kirkland, Washington 

Overland Investment Company. Tacoma, Washington 

Thornton Finance Corporation. Fond du Lac, Wisconsin 
(3 offices) 

Manitowoc Citizens Loan and Investment Co.. Manitowoc. 


\ Isconsin 


Essex Loan Trust. Lynn. Massachusetts 
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POOIOOOOOOOT OOOO ONTO 





buying. Such loans are more of a 


Consumer Credit Up | remedial nature and fewer 


and limitations should be placed on 


S158 Hones 


restrictions 


























them. 





Harry E Small, 
Total redit Executive Vice President 


Bank of Ohio 








The prevailing notion nowadays 
seems to be to give as little as vou can 
or do as little as you can—for as 
Instalment Credit much as you can get. Everything stops 


on the split-second dot when the whistle 
iced blows. Store doors slam in your face 
mS ae Peed MEE at the precise second of the closing 
 Non-Instalment Credit” 4 hour. Post office windows bang down 
e . A ae at least in my town—al a given p. m. 
Dbsrlisrislbasstebisizibsrsail ii: to the very hair. 


PO ag ‘ candi they'll be 





. 








Next thing we know 








organizing the hen. now 
shamefully “ceive 9 v9 
deceived into laying eggs When you clip down to the end of the 
ae : , . out of hours by electrically produced hedge, Mr. Edwards, I'd like to ask a favor! 
The American Public is going daylight. 


into debt at the fastest pace in many 
months. At the end of June outstand 


ing consumer credit hit a record $19. 





Jud Adams August 1950 Release 





627 million This was $550 million 


above the preceding month and $3,503 MEETING SCHEDULE 


million more than a year ago. In May 


consumer credit increased $481 million CALIFORNIA MASSACHUSETTS 

and in April it was up $308 million Los Angeles, November 1-2 Sheraton Hotel, Boston. September 
The W all Street Journal COLOR ADO 14 

Shirley Savoy Hotel. Denver. No- MICHIGAN 


The small loan companies hav vember 15 Statler Hotel, Detroit, October 


a definite place in the business pattern 94.9 
I Shirley Savoy Hotel. Denver. Jan- 24-26 


uary 24, 1951 MINNESOTA 

munity These companies act as undet Broadmoor Hotel. Colorado October 18 

writers on many purchases made on Springs. May 25-27, 195] NEW JERSEY 

time. so not every loan indicates finan IDAHO aun Mens Male, Qutdier tt 

cial trouble but often represents the P 

purchase of some high priced item such Sun Valley, June 29-30, 195] NEW YORK 

as an automobile ILLINOIS Statler Hotel. Buffalo, October 3-4 
t. Joseph (Mo Vews . : 
St. Joseph (M La Salle Hotel, Chicago, October OHIO 


There just are met enough peoph 24-25 Deshler-Wallick Hotel, Columbus, 
in this country who are enough inter INDIANA October 17-19 


of our country. Sound firms, conducted 


on legal lines, are an asset to a com 


ested in the viewpoint of business man ( lavypool Hotel. Indianapolis. No OREGON 


Multnomah Hotel, Portland, No 
IOWA vember 18 


agement per se to give it fair hearing vember 9 

or who would support that vie wpoint 

mere ly because it would preserve power! : 

prerogatives or profits of business Fort Des Moines Hotel. Des 
. oe 2 c 

Thus it becomes obvious that business Moines, May 2-3-4, 1951 


PENNSYLVANIA 


Irem Temple Country Club, Dallas, 
can win public suppert only by identi KENTUCKY Sentenees 10 

fying itself with the interest of people Newsies Ti I 

in general. vo Bellevue-Stratford Hotel, Philadel 


Dige LOL IsI ANA phia, November 9 10 


January 20, 1951 VIRGINIA 
If credit controls are reimposed MARYLAND Chamberlain Hotel, Old Point 


and I think we can get along without Baltimore, October 14 Comfort, October 18-19 
them —personal loans should be placed 








in a different category than instalment 
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Defense Production Act of 1950 


Consumer Credit Controls to Be Reinstated 


When the North Koreans crossed the 
8th Parallel and invaded South Korea 
‘shot 
The embattled farmers at Lex 


they fired a heard around the 
world.” 
ington were resisting oppression and 
aggression on that first day of the Revo 
lutionary War when that phrase origi 
nated Free peoples in their love of 
freedom are resisting 
Korea, but this time the 
effects 


world. Our country is 


aggression in 
economic 
and political spread instantly 
throughout the 
involved, the lives and fortunes of our 
people are at risk; the domestic econ 
omy is feeling the first tremors of a 
shock which is sure to increase in mag 
nitude and in effect in the months and 
years ahead 

One of the first acts of the President, 
after his decision to join in resistance 
to the aggressors, was to send to the 
Congress a bill for economic controls 
which had been under consideration for 
months and which was presented and 
argued by the National Securities Re 


This bill, entitled The 


Defense Production Act of 1950. was 


sources Board 


introduced simultaneously in the House 
and Senate, was immediately referred 
to the Banking and Currency Commit 
tees of the respective branches, and has 
been under constant consideration since 
that time On August 10 
the House of Representatives passed its 
version of the bill, H. R. 917 as 


amended in the Committee and on the 


Thursday, 


flower The Senate began debate on its 
Monday August 14 


bill 9176 contained the fol 


bill Ss S940 on 
The House 
lowing Titles and 


subject matter for 


controls 


lithe I 

litle I 
thew 

Title Ul 

Title IN 
ipacity ind 


Tithe Control o 


Priorities and allocations 


Price and Wage stabiliza 
Authority to 
Expansion 


supply 


ite bill 

vdaditios 
ed in the House 
settlement disputes 
ithe VI fer ‘ Controls 


by experience 


the Federal Reserve Board by the De 
fense Production Act of 1950 is pre 
sumed to be the same type of authority 
to regulate consumer credit as was 
exere ised by the Federal Reserve Board 
from 1941 to June 30, 1949. In fact 
the Senate bill, as amended. contains 
this provision 

‘To assist in carrying out the objec 
tives of this Act, the Board of Gover 
Federal 


(hereinafter in this title referred to as 


nors of the Reserve System 
the Board) is authorized, notwithstand 
ing the provisions of Public Law 386. 
Eightieth Congress (61 Stat. 921), to 
exercise consumer credit controls in 
accordance with and to carry out the 
provisions of Executive Order Num 


bered 8843 (August 9, 1941).” 


Type of Regulation 


Since it has become apparent that the 
Defense Production Act will be enacted 
into law, the staff at the Federal Re 
Board has been 


serve working on a 


draft of the new regulations. They are 
using as a background the whole of 
their experience with consumer credit 
Regulation W. and it 


may be presumed that the form of the 


controls under 


new regulation will follow the general 
pattern of the old Regulation W under 
The Fed 
Board staff has 
marked interest in obtaining the view 


the last amendment thereto 
eral Reserve shown 
point of all types of credit grantors as 
to the form and nature which the regu 
lation should take and as to the prob 
ible effect upon the credit industries of 
America under hypothetical terms and 
conditions. Nearly every type of credit 
granting institution has been consulted 
through I xecu 
National Con 
Association held a spe 
cial meeting in Washington, D. C. to 


representatives The 
tive Committee of the 


sumer Finance 


go over the old regulation and to give 
the benefit of consumer finance experi 
regulation to 
the Federal Reserve Board Phe Cor 


nhittes spent one 


ence under the former 

morning with = the 
vard’s staff members assigned to the 
regulation All 


1utomobile 


dratting of the new 


of retailers 


tv pes dealers 


discount companies, credit unions, and 
ers, have been consulted. Out of this 
inticipate that th 

inderstandable 

designed to accom 

irpose with a minimum of 

th ordinary and normal 


business re ne We 


believe that the 


Federal Reserve Board is best qualified 


ind attitude to administer 
cred't controls 


or desirable 


Attitude toward Controls 


The consumer finance industry is as 
vitally interested in the economic wel 
fare of the nation and of the American 
business in 


family as any type of 


America. This industry will cooperate 
gladly and willingly in any course of 
control action which seems to accom 
plish any substantial measure of help in 
the emergency situation. The Federal 
Reserve Board and the Administration 
can expect that type of cooperation 
from these companies during the war 
emergency situation 

study the 


However, the more we 


problem, the more we become con 


vinced that any attempt to stem the 
controls of 
futile. 
Our companies will go along with the 


inflationary tide through 


consumer instalment credit is 
controls for the war-time emergency. 
but we believe that the controls should 
be repealed when the emergency is 
over 

We have operated under the Regula 
tion W type of control since it was first 
imposed in September of 1941, except 
for the short interval in 1949 when it 
was suspended. On page 17 of this 
issue of ConsuMER Finance News, we 
have reprinted charts showing the 
growth and development of the various 
segments of consumer credit and of 
consumer loan credit since 1929, On 
the first chart at the 
there appears the date of the original 
Regulation W and the 


amendments, the suspen 


top of the page 


Imposition of 
dates of the 
sion, and finally the termination. Ex 
cept for those indications, we challenge 
effective results 


anyone to show any 


from imposing the regulation at any 
time. During that period of World 
War Il when durable goods were taken 
vut of production and there was noth 
market 
credit 


ing for people to buy in the 

place, the volume of consumer 
declined appreciably. But immediately 
ifter VJ Day, when durable goods came 
back into production, the volume of con 
sumer credit began to climb and main 
tained a steady rise irrespective of the 
consumer credit controls under Regula 
tion W for the next 4 years In our 
opinion the produc tion of durable goods 
the amount of cash savings and liquid 
incomes and other 


issets Consumer 


factors have much more effect upon the 
vol ime of consumer credit outstandings 
regulation by the 


Board could have 


think consumer credit 


than any reasonable 
Federal Reserve 

Some people 
gulation is an effective anti-inflation 
ol The re are as many othe T- who 


well informed who think it has 
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no influence on our economy at all. 
The best that can be said for the regu- 
lation is that it does have some police 
power and that it may restrain margi- 
nal risk lenders and instalment credit 
grantors who are not important to the 
over-all picture at any time. 

The controls should be abandoned 
and terminated immediately upon ter- 
mination of the national emergency. 
They have no place in a_ peace-time 
economy where competitive factors must 
be allowed to exercise their normal 
influences and restraints. 

As soon as the regulation has been 
promulgated, the National Consumer 
Finance Association will give full in 
formation to all its members. We as 
sume that the Federal Reserve Board 
will give full and adequate publicity 
through its releases and notifications so 
that those who are affected by the new 
regulation will have ample opportunity 
to register and to carry on with full 
information as to the provisions of the 
regulation. 


Economic Background 


The U. S. Department of Commerce 
in the August 1951 Survey of Current 
Business, presents an up-to-date review 
of the business situation. The following 
excerpts from that review present the 
background underlying the President's 
demand for economic control: 

“A sharp step-up in defense spending 
plans, accompanied by heightened busi 
ness activity and mounting prices, has 
dominated economic developments since 
the invasion of South Korea. The new 
military demands coincide with a gen 
eral cyclical peak in business activity: 
they come at a time when aggregate 
demand had reached an all-time high 
and our economic resources including 
labor were already approaching full em 
ployment under nonwar conditions. 

“Rising consumer and investment de 
mand had pushed production to a post 
fighting 


war peak, just before the 


began. In the intervening weeks, fur 
ther advances have occurred in some 
sectors and civilian demand has been 
spurred by the prospect of accelerated 
defense production 

“The effect of the Korean war upon 
prices and retail trade was prompt and 
vigorous. Prices of industrial raw ma 
terials and farm and food products 
moved up sharply, and a_ widening 
group of manufactured products joined 
in the advance. Heavy buying of house 
hold appliances, sheets and towels. ho 
siery, and certain foods reflected a fear 
beth of shortages and of anticipated 
price advances 

“The outbreak of the Korean conflict 
was accompanied by increases in cur 
rent and projected defense spending at 
a rate greater than that envisaged by 
the 1951 fiscal year estimate of $13.5 
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billion made in January. To allow for 
this considerable expansion in defense 
outlays, the President's budget message 
in July initially requested an additional 
appropriation of $10.5 billion. This 
was increased by early August to more 
than $15 billion to provide for heavier 
expenditures under the Mutual Defense 
Assistance Act and for additional naval 
aircraft. 


Heavy Retail Buying 

“The rising tempo of demand in the 
period just before the start of the Ko 
rean war and the sudden spurt in the 
following weeks may be seen in the 
trend of retail sales. Total retail sales, 
adjusted for seasonal influences. reached 
a record rate in the first quarter of 1950. 
and then advanced to new highs in May 
and June. 
cent higher than in May and 10 per 


The June sales were 3 per 


cent above the corresponding month a 
year earlier. In this setting. the large 
sales increases indicated by the pre 
liminary data available for July are 


especially striking. 


Higher Employment 


“Nonagricultural employment con 
tinued to rise in July, reaching 52.8 
million, 340,000 higher than in June. 
The increase of 2,700,000 in this sector 
from a year ago reflects a_ striking 
change in the labor market since last 
summer. Total 
little lower in July than a month earlier. 
reflecting a drop in farm work as wet 


employment was a 


weather limited farm operations. Un 
employment at 3.2 million in July was 
a little lower than in June and 900,000 
lower than in July of 1949, 

“The impact of developing defense 
programs on the economy has had but 
little influence on production for the 
Work on new 
orders for war material has not yet 
been undertaken in sufficient volume to 


civilian economy so far. 


disrupt appreciably the flow of key 
materials for the production of civilian 
goods, 
Price Developments 

“Since the last week in June a gen 
eral inflationary movement has gripped 
the economy. Expectations that sharply 
expanded defense spending would bring 
higher prices and shortages for some 
commodities—led to immediate heavy 
forward buying by consumers and pro 
ducers alike. As a result. prices were 
quickly pushed back toward the post 
war highs of 1948, although actual new 
Government buying had not as yet 
begun on an important scale. Price 
rises were especially large for the tradi 
tionally sensitive industrial raw mate 
rials, farm preducts, and foods, which 
had already risen substantially during 
the second quarter 

“Food and agricultural commodities 


provided the greatest impetus to the in 
crease in the wholesale price index since 
June, with livestock and meat prices 
Farm 
products as a whole increased 8 per 
cent between the weeks ending June 
27 and August 8 while foods moved up 


beth showing large advances 


almost as much, 7 per cent. 


National Product 


“Gross national product--the Na 
tien’s total output of goods and serv 
ices, valued at current market prices 

rose to a rate of nearly $270 billion 
annually in the second quarter of 1950, 
as compared with $2624, billion in the 
first quarter. The advance was an ex 
tension of the upswing in economic 
activity already under way, and con 
trasted markedly with developments 
during the corresponding period a year 


ago. 


Consumer Purchases Continue 
to Rise 

“Personal consumption expenditures 
rese in the second quarter of 1950 to 
$184'% billion, at seasonally adjusted 
annual rates. This 
$1821, billion in the first quarter, con 
tinued the expansion of consumer out 


advance, from 


lays which began late in 1949 after a 
year of relative stability 

“The principal factors underlying ad 
vances in consumer buying this year 
have been the higher incomes generated 
by expanding economic activity and the 
receipt by veterans of $2.6 billion in 
National Service Life Insurance divi 
dends. In addition, however, retail pur 
chases have been stimulated by liberal 
extension of consumer credit 

“The contribution of expanding con 
sumer credit is suggested by the con 
trast between an $800 million growth 
in the total outstanding, from December 
1949 through June 1950, and a contrac 
tion of about $200 million during the 
corresponding period a year earlier 
Expansion of installment credit—asso 
ciated with the exceptional volume of 
consumer durable goods purchases in 
recent quarters—has been particularly 
marked Although total 
consumer debt remains lower relative to 


outstanding 


disposable personal income than in 


immediate prewar years, this is no 
longer true of the installment credit 


component 


Basic Personal Income Flow 
Higher 

‘Personal income in the second quar 
ter —other than the special insurance 
dividend payments to veterans—-was at 
an annual rate of $213 billion, $5 bil 
lion above the March quarter. This 
latest 
double that witnessed in the preceding 


quarterly advance was nearly 


period, when the rising tempo of pro 
duction was first reflected on a material 


[5] 





Consumer Credit in the Years to Come 
By E. A. MATTISON 


Wi Vattison is executive vice presi 
dent of the Bank of America He 
sounded the keynote for the Sixteenth 
innual Institute of Industrial Banking, 
June 15-1; 


hy American Industrial Bankers Associ 


in Los Angeles, sponsored 
ation His remarks reprinted from the 
Industrial Banker were made. of course, 
hejore the attack on Korea, but his 


pertinent points are still true 


Perhaps it is an over-simplification 
to say that the future of consumer credit 
depends upon its continued constructive 
usefulness to the American public. But 


What 


other answer can there be? The as 


isn't that really the answer? 


tounding growth of this method of buy 
ing, in my opinion, is due entirely to 
the fact that we have continuously 
broadened the channels of availability 
and continuously increased its useful 
ness in improving the standard of living 
of the majority of American families 
If this premise is true, then what better 
pattern can we find for our future activ 
ity than to improve on our past record ? 

This premise is, of course, not ae 
cepted by some of our presumably sin 
cere and informed economists, writers 
and government agencies, Their alarm 
and warnings that there is now too much 
consumer debt are predicated on an us 
sumption that Americans are fools who 
ire rushing headlong into debts they 
You and | know 
hundreds of thousands of merchants 
bankers, and other lenders, that this is 


cannot repay as do 


not so, and you all know how abundant 
the record is with proof that the Ameri 
can people respect their obligations 

It is not necessary to review this rec 
ord for so thoroughly informed a group 
My purpose in mentioning it is to sug 
vest what might be a number one proj 
ect for this industry to consider, under 
ts obligation to continue to improve it 
usefulness to the people 

What better public serviee could be 
pertormed than once and for all to kill 
the frequently recurring myth that con 
sumer credit debt is reaching dangerous 
proportions The amazing thing to me 
is that these who challenge consumer 
credit, either as to totals or as a means 
of purchase, must rely largely on per 
sonal opinion, without any proof what 
sOevel The proof that consumer credit 
is sound is on our side, not as a mere 
matter of opinien but as proved by 
the record of nearly half a century 

How then can we better assure the 
future of consumer credit in the vears 
to come than by educ iting the citizens 
the Congress, and the government agen 


cies concerned, directly or indirectly 


with this situation? It is my opinion 
that an industry-wide job needs to be 
done here: not just a job for one or 
more institutions or associations to 
tackle individually, but a new, complete, 
integrated, industry-wide effort. For 
example, a joint economic council might 
be established, containing representa 
tion from every segment of consumer 
credit activity, whose job is to explore 
the idea thoroughly and find ways and 
means to combat a propaganda which 
contributes nothing to the economy but 
rather, in my opinion, does great harm. 

I am sure nearly everyone here is fa 
miliar with the recent dislosure concern 
ing the overstatement of the total of 
consumer credit debt in the Federal 
Reserve Board estimates. However, for 
the record and because of the serious 
ness of the situation, and in support of 
my suggestion for an over-all council 
concerned and interested solely in con 
sumer credit affairs, here it is: 

First: The Federal Reserve Board 
seriously overstates the amount of con 
sumer credit outstanding. 

Second: Even if we do accept the 
Federal Reserve Board figures; even if 
we measure consumer credit with the 
Board's rubber yardstick, it is still in 
balance with some of the most impor 
tant and sensitive indicators in our 
economy 

The National Industrial Conference 
Board has just reported that consume 
credit outstanding at the end of 1940 
equaled only 12 per cent of disposable 
personal income (total consumer in 
come after taxes and withholdings), as 
compared with nine per cent at the end 
of last vear The report goes on to 
show the relationship between con 
sumer credit and liquid personal assets 

the cash 


loan shares, and government bends) 


bank deposits, savings and 


held by the American people. Con 


sumer credit equaled 18 per cent of 
these liquid assets at the end of 1940 
At the end of 1949 it was in the far 
lower and more favorable ratio of 11 
And if we look at total con 


which includes mortgage 


per cent 
sumer debt 
debt as well as consumer credit, the 
ratio to liquid personal assets was 
per cent in 1940 and 32 per cent 
1949. Consumer credit increased by 
106 per cent between 1940 and 1949 
while disposable personal income in 
creased 155 per cent! 

| have said the Federal Reserve Board 
consumer credit hgures were overstated 
and that is true. It is also true that 
they are unrealistic and misleading. | 
quote from an article appearing tn the 
April 15 issue of Business Week, bear 


ing the title, “Federal Reserve Board 
Will Change Consumer Credit Figures.” 
The article says 

“Consumers are soon going to owe 
$2 billion less—in Federal estimates 
that is. 

“Statisticians have been considering 
revision of the figures on consumer 
credit for some time. They feel the 
present setup doesn’t give the real pic 
ture. Now 


companies and others have made up the 


complaints from finance 


experts’ minds for them.” 

These complaints were brought to 
public notice in the April 5, 1950 issue 
of Retailing Daily, in which the Fair 
child News Service reported on a check 
of Federal Reserve Board figures cur 
rently being made by the Retail Credit 
Institute of America. 

rhe article in Retailing Daily said: 

“The fact. however, that the Board 
is revising its system to reveal that total 
consumer credit is two billion dollars 
less than reported for February. points 
up long held doubts by some authorities 
as to the Board’s accuracy.” 

Some of the doubts referred to in 
that quotation pertain to the reporting 
of business-purpose loans in the con 
sumer credit category. Such loans add 
up to an important element of volume 
in the instalment contract business 
Other doubts relate to the Board’s ap 
parent failure to deduct debt consolida 
tion loans, which are covered by previ 
ously reported loans, from the aggregate 
totals. And it might also be urged that 
estimates on the extent of service credit 
should be reexamined with great care 

Taken together, such downward re 
visions might well total over $2 billion 
a reduction which would bring the $19 
billion figure down to the neighborhood 
of $17 billion or less—a more realistic 
amount that would be less cause for 
some of those alarmist conjectures that 
we have all had to contend with 

I am sure you will agree that we who 
are actively engaged in this vital busi 
ness have a right to expect that eco 
nomic statistics of such high importance 
should come trom some impartial body. 
interested only in providing accurate 
neutral, unbiased information to help us 
all consumers, borrowers business 
men, lenders, and government officials 
to come to the wisest possible decisions 
in matters involving the economic life 
of the country 

How can the Board's statistics be 
so regarded when the Board continues 
to press for power to regulate consumer 
credit under a renewal of Regulation W 
or some similar measure? 


Continued on Page 12 
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Amendment to Internal Revenue Act 


Summary of H. R. 6073 Pertaining to Personal Holding Company Tax on Personal Finance Companies 


By JOSEPH E. NEWTON of the Chicago Bar 


Ihe Section of the Internal Revenue 
Act excepting licensed Personal Finance 
Companies from the operation of the 
Personal Holding Company Act (See 
tion 501(b) (6) has been amended by 
subdividing the Section into two para 
graphs designated (A) and (B). 

To be excepted from the operation of 
the Personal Holding Company law 
under Paragraph (A) it is necessary to 


meet the following requirements: 


1. A corporation must be a licensed 
Personal Finance Company under State 
supervision. 

2. 80 per cent or more of its gross in 
come must be lawful interest received 
from loans made to individuals in ac- 
cordance with the provisions of appli 
cable State law 

3. 60 per cent of the gross income 
must be lawful interest: 


a. received from individuals each of 
whose indebtedness to such company 
did not at any time during the taxable 
vear exceed in principal amount the 
limit prescribed for small loans by such 
law (or, if there is no such limit, $500), 
and 

b. not payable in advance or com 
pounded and computed only on unpaid 


balances 


Comment 


Read together this would mean that 
the top 20 per cent of the income could 
come from any source; the next 20 per 
cent (that is between 80 per cent and 
60 per cent) must be received from 
loans to individuals in accordance with 
State law, but the State law could be 


of any type. discount or otherwise, the 


bottom 60 per cent must come from the 
so-called Russell Sage type of loan 
business 

4. Loans to a person, who is a share 
holder in such company during the tax 
able year by or from whom 10 per cen 
tum or more in value of its outstand 
ing stock is owned directly or indirectly 
(including in the case of an individual, 
stock owned by the members of his fam 
ily), must not exceed $5,000 in principal 
amount. 

To be excepted from the operation of 
the Personal Holding Company law un- 
der Paragraph (B) it is necessary to 
meet the following requirements 

1. The company must be a lending 
company which is not otherwise ex 
cepted from the provisions of the Per 
sonal Holding Company Act. 

2. It must be authorized to engage 
in the small loan business under one or 
more State Statutes providing for the 
direct regulation of such business. 

3. 80 per centum or more of the gross 
income must be lawful interest, discount 
or otherwise authorized charges 

a. received from loans maturing in 
not more than 36 months made to in 
dividuals in accordance with the pro 
visions of applicable State law, and 

b. which do not, in the case of any 
individual loan, exceed in the aggregate 
an amount equal to simple interest at 
the rate of 3 per centum per month not 
payable in advance and computed only 
on unpaid balances. 

4. At least 60 per cent of the gross 
income must be lawful interest, dis 
count or otherwise authorized charges 
received from individuals, each of whose 


indebtedness to such company did not 


Small Loan Laws 


It is estimated that this year there will 
be nine million families in this country, 
with nothing but a weekly wage to de 
pend on and no bankable security to 
offer. who will have emergencies re 
quiring them to borrow a little money 
No one of them will require more than 
a few hundred dollars, but their total 
berrowings will amount to $14 billion. 

Most states in late years have recog 
nized the existence of this army of little 
fellows in temporary distress, and tried 
to protect them. They have set up 
small loan laws” which authorize in 
terest charges of 24% to 3% percent on 
unpaid balances on loans amounting to 


no more than $500. 
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Six states have chosen to ignore these 
small borrowers, the number of which 
has swollen with the industrialization of 
our society Kansas is one of them 
The six cling to the old notion that any 
thing above eight or ten percent in 
terest Is usury 

Since small loans of this character 
can't be serviced or the risks involved 
assumed for such interest, the result in 
Kansas and five other states is this. In 
stead of the working man in financial 
trouble paying a legal 30 to 42 percent 
interest, an illegal 100, 200, and at times 
300 per cent annual interest is exacted 
from him. 

For vears there has been an effort to 


at any time during the taxable year ex 
ceed in principal amount the limit pre 
scribed for small loans by such law 
(or, if there is no such limit, $500). 

5. The deductions allowed to the cor 
poration for expenses (other than for 
compensation, for personal services ren 
dered by shareholders and members of 
their families) must constitute 15 per 
cent or more of the corporation's gross 
income. The purpose of this is to make 
sure that the corporation exempted is a 
bona fide operating company and not a 
so-called “incorporated por ketbook.” 

6. Loans to a person, who is a share 
holder in such company during the tax 
able year by or from whom 10 per 
centum or more in value of its outstand 
ing stock is owned directly or indirectly 
(including in the case of an individual, 
stock owned by the members of his fam 
ily), must not exceed $5,000 in principal 
amount 


Comment 


It will be noted that no part of the 


gross income under Paragraph (B) 
need come from the so-called Russell 
Sage type of operation. The only requi 
site is that the 


method is used) when converted to a 


charges (whatever 
simple interest rate shall not exceed 3 
per month. This is to bar the high 
raters from any relief 

NOTE: 

The bill (H. R. 6073) was signed by 
the President on August 9, 1950. The 
effective date is August 9, but a Treas 
ury ruling has been requested as to 
whether the amendment may apply to 
No Treas 
ury ruling has yet been announced on 
the subject Editor 


the entire current fiscal year 


get a “small loan law” through the Kan 
sas legislature Each session it has 
failed The reasons are that the vic 
tims are powerless, the public is indif 
ferent, the loan shark lobby is active 
the labor unions have failed to exercise 
the drive they might be expected to, and 
the legislators have been too property 
Tribune 


minded Chanute (Kansas) 


. 
Many of us spend half our time wish 
ing for things we could have if we 


didn’t spend half our time wishing 
{lexander W oollcott 
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PROGRAM 


Thirty-sixth Convention and Annual Meeting 


National Consumer Finance Association 


THURSDAY, SEPTEMBER 2! 1. In Bankruptcy PRroceepincs 
(a) Frank B. Hubachek 


10:00 A. M.-FIRST GENERAL SESSION (b) Bryan Purteet 


2. UNDER FEDERAL JURISDICTION OVER 
Ballroom 
Your Business 
Presiding: |. L. Brisbin, President Joseph E. Newton 
3. UNDER THE Proposep COMMERCIAI 
Address of Welcome ew Se : 
Cope 
Mayor Kennelly of Chicago Leo M. Gardner 


Greetings $1. Concerninc Ricuts oF Privacy 


B. Haddon Davenport, President, Hlinois Louis A. Hellerstein 


Consumer Finance Association Discussion 
Response 6:00 to 
Barney J. Lenihan, Vice President, Na- 7:30 P.M.—Reception and Cocktail Party 

tional Consumer Finance Association East Lounge 


Keynote Address: THe Roap AHEAD IN Host for this occasion. Illinois Consumer 
Our Business Finance Association 
I. L. Brisbin, President. National Con 
sumer Finance Association 


FRIDAY, SEPTEMBER 22 


Address: THe Status oF Our Business 


Paul L. Selby, Executive Vice President. 


National Consumer Finance Associa 9:00 A.M THIRD GENERAL SESSION 
tion Ballroom 
Address THe Roap AHEAD IN” THE 
ECONOMY 
Howard R. Bowen, Dean. College of 


Commerce, University of Hlinois Meeting of the Advertising Forum 


Presiding: Hal Wagner, Chairman, Advert 
tising Forum 


9:3 \ dvertising oun able 
2-30 P.M._FIRST LUNCHEON SESSION 0 ALM Advertising Round Tabl 


Mavine Dining Room Merits oF Rapto anp TELEVISION 


Radio: John [. Snite. Vice President. 
Presiding: B. J. Lenihan, Vice President Imperial Credit Company 


ee een Television: Newell T. Schwin, Director 
of Advertising. Household Finance 
Address: Tue Funerion oF Pusric Reva Corporation 


TIONS : 
PoInT OF SALE ADVERTISING 
Charles KE. Carll, Director of Public 


Relations, Ford Motor Company Irving S. Michelman, Vice President. 


Security Finance ( ompany, Ine. 
You Can Make Your Letrers Berrer 


Henry Hoke. Editor and Publisher. 
Direct Mail Reporter 


2:30 P.MO-SECOND GENERAL SESSION 


Ballroom 


Presiding: Leo M. Gardner. Chairman. Discussion 
Law Committee 


11:00 A.M Address: Wuy ADVERTISE? 
Legal Round Table 


Fairfax Cone. Foote. Cone & Belding 
Theme UNDERSTANDING Your Lecat 


STATUS Discussion 
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12:30 P.M.—SECOND LUNCHEON SESSION 


Marine Dining Room 


Presiding: I. Lehr Brisbin, President 
Invocation 


Address: How Far Can We Go? 


Carl Taylor, President, Waukesha State 


Bank 


2:30 P.M.—-FOURTH GENERAL SESSION 


Ballroom 


Presiding: Harold E. MacDonald, Execu- 
tive Vice President, Household Finance 


Corporation 

Round Table on Operations 

Theme: INCREASING EFFICIENCY iN OPeER- 
ATIONS 


(a) IMprovep MetHops anp or Me 
CHANICAL Devices 


(1) Branch Office—Internal 


Davis Weir, President, State 


Loan and Finance Corpora- 
tion 
(2) Branch Office—External 
Harry A. 


President, Commonwealth 


Hammond, Vice 


Loan Company 
(3) Home Office 
David B. Lichtenstein, Execu 
tive Vice President. Ameri 
can Investment Company of 
Illinois 
(tb) Soiving CoLtection PrRoBLEMs 
il) Delinquent Accounts 
M. L. Goeglein, Vice President, 
Pacific Finance ( orporation 
(2) Foreign Accounts 
Harry W. Gibson, Director of 
Consumer Relations, Capi- 
tal Finance Corporation 
(3) Loss Ratios and Reserves 
Albert B. Bagley. Secretary, 


Local Loan Company 


P. M. Discussion 


P.M ANNUAL BANQUET 
Ballroom 


Presiding: |. Lehr Brisbin, President 
Invocation 


The Annual Banquet Address 
The Honorable Francis P. 


Secretary of the Navy 


Matthews. 


Dancing 
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SATURDAY, SEPTEMBER 23 


9:30 A. M.—Federal Controls, Thomas D. Griffin, Chair 


man of the Executive Committee. Na- 
tional Consumer Finance Association 


10:00 A.M. 


Annual Business Meeting of the Associa 
tion 


East Lounge 


Presiding: I. Lehr Brisbin, President 
Call to Order 

Minutes of the Last Meeting 

Reports of Officers 

Reports of Committees 

Unfinished Business 

New Business 

Nominations and Elections 

Recess for Meeting of new Board of Dire 


tors and new Executive Committee 


Illinois Room 


1:00 P.M.-INAUGURAL LUNCHEON 


Ballroom 


Presiding: 1. Lehr Brisbin 
Luncheon 
Installation of Officers 
Response by new President 
Address: 
Professor Paul Bagwell, Michigan State 


College, Past President, United States 


Junior Chamber of Commerce 


ADJOURNMENT 


This Convention assumes growing importance as the 
time draws near. The country is approaching new mobi 
lization status. Our business is to be seriously affected 
by changing conditions, by new federal regulations and 
by consumer practices. An amendment to the Personal 
Holding Company Act is effective. The call to arms will 
take some of our best employees. The challenge of con 
structive service was never greater. The Convention of 
your National Association is your forum. Be sure to at- 
tend—to participate—to get all the information and help 


that this meeting affords. 


Nore: For the women attending the convention. 


In addition to the luncheons, reception and 
banquet, a special program of entertain- 
ment events has been arranged for the 
women, Of course they are all invited to 


the general sessions of the convention. 
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Soldiers’ and Sailors’ Civil Relief Act 


Provides Protection 
For New Crop of Gis 


The stepping up of the draft and the 
alerting of military reserve and National 
Guard units has not only caused men 
of military age but also creditors, land 
lords and mortgage-holders to look up 
laws that provide protection to service 
men 

For example, families of servicemen 
in many instances, cannot be evicted 
from dwellings and mortgages usually 
eannot be foreclosed. In some in 
stances, the government will pay insur 
ance premiums Automobiles, ap 
plianees and other merchandise bought 
“on time” cannot be repossessed without 
a court order, and the like 

The Soldiers’ and Sailors’ Civil Relief 
Act, it seems, is still on the books and 
certain provisions of the Selective Serv 

e Act of 1948 also provide protection 
servicemen 

The Relief Act. incidentally, is known 
as Public Law No. 861 of the 76th Con 

as amended by Public Law No 
732 of the 77th Congress. * * * 

These laws were enacted primarily to 
assure men going into service that they 
can often enjoy a moratorium on debts 

In some instances, creditors will suf 
fer, as progressively more men enter the 
armed services 

\ creditor cannot take advantage of 
the financial plight of a man going into 
service and suffering a sharp reduction 
in income The creditor, as a result 
sometimes may have to wait for the 
serviceman'’s return to civilian life, or 
take a lower payment on property he 
has rented or the loan he has made 
The debt itself and accrued liabilities 
under it. however, are not wiped out 
They still are a debt owed by the in 
dividual serviceman or his estate. * * * 
The law is so worded that it some 
times isn’t necessary for servicemen to 
keep up interest on their mortgaged 
home bad 

The key to meeting mortgage require 
ments is: Has the fact that the man has 
gone into service materially affected his 
ability to pay? Tf he has enough out 
side income or if his service pay is large 
enough, he must keep up all payments 
But, if his income has been heavily cut 
by entering service, he often can delay 
payments ine luding interest charges 
until after his discharge, or can ask for 
permission to pay lower instalments 
All of these ire court Cases and = the 
court has wide latitude in deciding 

(Some local lending institutions are 
concerned on this score, claiming they 
could not afford to carry a mortgage 
and not receive normal interest pay 


ments.) 
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Legal authorities in Washington claim 
it is not easy to foreclose the mortgage 
of a man who has entered military serv 
ice. But, it can be done in some in 
stances. The holder of a mortgage can 
go into court and ask a foreclosure. The 
court is not likely to allow that, unless 
the mortgage holder can make out a 
good case, or can show bad faith on the 
part of the serviceman. * * * 

Che creditor usually gets his full pay 
ment in most instances. That's because 
the debt remains and returns to civilian 
life. If payments are not made then, 
foreclosure proceedings may be brought 
in court 

In the instance of merchandise pur 
chased on the monthly instalment plan. 
servicemen in a financial position to 
keep up payments are expected to do 
so. Otherwise, payments may be ad 
justed to fit his military income or post 


poned 


A serviceman’s family is frequently 
protected against eviction from a rented 
dwelling in instances where the apart 
ment or house rents for up to $80. The 
landlord cannot evict service families 
without a court order, with the court 
frequently staying proceedings for three 
months to see if the family can raise 
Where a family 
can pay the rent, but uses the money for 


money for the rent 


other purposes, a court usually will 


permit: eviction 


If a serviceman cannot keep up pay 
ments on insurance bought trom private 
companies, provision is made to protect 
him on policies up to $10,000. What he 
does is to ask the Veterans Administra 
tion (VA) 


his premium 


in writing, to look out for 

VA will guarantee pay 
ment of these, to prevent a_ lapse 
Where actual payments are made by 
VA, a binding debt is established and 
the government can collect from the 
serviceman following the latter's dis 
charge 

Taxes can be postponed if the service 
man can show his ability to pay taxes 
was materially impaired by military 
seTvice 


Binghamton 


Try This for Size 
By HARVEY CLARK 


Wr. Clark is the owner of the Harvey 
Clark Company, an affiliate of the M 
This item is re 
Security-Home- 


Blumberg ompany. 
printed from the 
Provident News. 


For your Doubting Thomases, those 
who knowingly agree with you that our 
rates are all right, but of course just 
as knowingly indicate that they believe 
they are too much, try this. 

Invite them inte your office—show 
ask them to 
spend a little time with you and observe 


them some of the records 


how we handle our customers, and the 
response which we get——let them see for 
themselves the general class of people 
with whom we do business, the attitude 
which they assume towards the company 
and the manner in which we try to assist 
them in solving some of their more 
difficult financial troubles 

Of course, you can't do this with 
everyone, but in many cases it can be 
done if you will just go out of your way 
a little bit to do it 

It isn’t because people dislike our 
business that we occasionally run into 
criticism, but mostly it is because they 
do not understand our business. Noth 
ing in the world will be more effective 
than to afford them the opportunity of 
a little on-the-job experience and ob 
servation 

Not every one will accept your invi 
tation, but you will be surprised if you 
work at it a littke how many will, and 
will appreciate the additional knowl 
edge that they have gained. It is well 
worth trying and can't do a bit of harm. 

This is another way of saying that far 
from our having anything to hide from 
anyone we are only too glad to show 
them the scope and nature of our serv 
ices and how they fit into the general 
economy 

If you will impart information of this 
kind to just a few people every month 
and each office will do so, it will add up 
to a good bit of better understanding 
ind better public relations for our busi 
ness. After all, we have another job yet 
to do beside serving our customers. and 
that is to serve the thinking public with 
facts 


New Plan for Handling Foreign Accounts 


A suggested plan for improvement in handling foreign accounts 
has been prepared by the Public Relations Committee and published 


by National Consumer Finance Association. 
been distributed to all member offices of your Association. 


Advance copies have 


Addi- 


tional copies may be obtained from NCFA office in Washington at 
25¢ to members and 50¢ to nonmembers. 
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Walton W. Parks is president of 
the Friendly Finance Inc., 
Charlottesville. Virginia. 


Service, 

He was edu 
cated in the public schools in Baltimore, 
Busi 


took a business course at Strayer 


ness College, and is a graduate of the 


Industrial Lenders Technical Institute 
He started in the small loan business 
Beneficial 


Baltimore, 


Management Corpora 
Maryland, in 1928, 


as an outside man, and was later pro 


with 


tion in 


moted to manager of one of their branch 
offices He is 


with offices 


now operating his own 
in Charlottesville 
Also, he is 


Executive Committee 


Small 


company 
and Waynesboro, Virginia 
Chairman of the 
of the Virginia Association of 
Loan Companies 

Mr. Parks is past president of the 
Charlottesville Lions Club and is 


affairs. He 


Chamber of 


very 
active in local civic is also 


active in the local (om 


several committees 
the Farmington 


Keswick 


merce 
He is a 
Country 
Club 

In 1932, he 


derson of Baltimore 


serving on 
member of 
Club and Country 


Margaret 


They 


Hen 


now have a 


marrie d 


daughter seventeen and a son fourteen 
The former is attending Stephens Col 
lege in Columbia, Missouri the 
latter Military 
Staunton, Virginia 


Mr. Park’s hobbies are 


ind golf 


and 
Staunton Academy in 
fishing, hunt 


ing 


Not what we have. but what we enjoy. 


constitutes our abundance 


J. Petit-Senn 
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WENTY Years Ago in the News 


Personal Finance News, September 1930 


National Officers, 1929-1930: 


President, Albert P. Snite; Vice President, T. M. Kauf- 
man; Executive Vice President, W. Frank Persons; 
Treasurer, T . J. Harrison; Secretary, Edgar F. Fowler 


THE ANNUAL CONVENTION 

There is much to justify the expectation that our Sixteenth Annual 
Convention will be the most largely attended and we hope the most 
instructive and altogether enjoyable national gathering in the history of 
our Association. Such a happy result is especially appropriate at this 
time. Never before has the personal finance industry enjoyed more sub- 
stantial business footing. Moreover, the prospects for future progress, 
not only in material things, but in achieving the full measure of public 
goodwill and understanding, were never brighter. 

Among ourselves there is a manifestly clear disposition to accept our 
public responsibilities. And it is gratifying that the approach to this 
vital subject has neither been sentimentally idealistic nor cynically prac 


tical. We are learning to ascertain and to face business facts. 


It will be noted that our list of speakers includes not only many of 
the outstanding figures in the personal finance business itself but leaders 
in other business lines, economists, officials of state and national govern 
ments, social workers, legal authorities, and nationally prominent execu- 
tives of organized labor. 

While our guest speakers will bring to us messages of broad and telling 
significance to the future of the personal finance business, there will be, 
also, definite expressions of opinions and suggestions by those long expe- 
rienced in the business. There will be frank interchange of views drawn 
from practical business life. These general discussions are bound to be 
interesting and helpful. 


Qe TO OS™ 


Bankruptcy cases pending at the close of the fiscal year 1930 numbered 
61,410 and involved liabilities of nearly one billion dollars, according to 
preliminary statistics made public by the Department of Justice on 
August 14. Nearly one-half of all the bankrupts were classified as wage 
earners. The cases pending at the end of the 1930 fiscal year exceed 
by more than 3,500 in number and $64,000,000 in liabilities the total 
for the preceding vear. 


NN Se 


We may undertake membership campaigns and pursue them with all 
diligence, but eventually we must depend in large degree upon the active 
assistance of local members. During the past year, hundreds of members 
have cooperated splendidly. Our state membership chairmen, the vital 
cogs in our national membership machinery, have worked earnestly and 
successfully. But state chairmen cannot do the job without the active 
help of individual members. We are hopeful of even a larger measure 


ot cooperation during the coming year. 
Qa r TO OTe 


The dollar’s purchasing power in June 1930 was 10 per cent higher than 
at the corresponding time one year ago, the U. S. Department of Labor 
has announced. Price decreases have occurred in major groups of com- 
modities, ranging from 0.5 per cent in house furnishing goods to nearly 


14 per cent in farm products. 





Consumer Credit in the 


Years to Come 


Continued from Page 6) 


Now may I. in the interests of further 
public service, offer the additional sug 
gestion that we also explore ways and 
means of regulating our industry to end 
some of the abuses that have developed 
here and there 

The recent Federal Trade Commission 
study of excessive and exorbitant packs 
in the automobile business, with results 
which could lead to permanent regula 
tion in this field, would have been un 
necessary if the industry had established 
some means of policing itself, with suf 
ficient power to control abuses 

In any industry there are always 
enough shortsighted “hit-and-run” op 
erators to give the business a black eye 
Other in 
dustries have found at least partial solu 


in the minds of the public 


tions which in many instances have gone 
a long way toward increasing publi 
confidence I agree that the consumer 
credit industry itself has made substan 
tial strides in this respect, and I am 
suggesting only a further review and 
research for additional safeguards that 
can be enforced against offenders for 
the benefit of the public and, in turn 
our business 

1 am well aware of the difficulties 
involved, and have been too long in the 
business to have any illusions about 
overnight correction of abuses But, 
like the friend of mine who had his first 
child after twenty years of marriage, | 
am also aware of the progress that has 
been made and urge only that renewed 
efforts be put forth to continue and 
hasten the improvement 

Currently, one of the most discussed 

or cussed—topies of the industry, if 
you please, is terms: down-payments 
Most of this concerns 
banks The 


and maturities 


finance companies and 


licensed loan companies as yet do not 
seem to be involved 

This has always been, and no doubt 
will continue to be a subject of unend 
ing argument. I don’t presume for one 
moment to suggest that I have any cate 
gorical answer to it—I don't believe 
there is one, barring Federal regulation, 
to which I stand of record as firmly op 
posed. However, this much | have ob 
served, as have you: terms run in cycles 
just as does much of the rest of the 
business economy. In any highly com 
petitive business, particularly one like 
ours which is indivisibly linked with 
sales, the mere hants’ views as well a- 
our own must be considered 

I de not share the dim view or the 


VW hen 


repossessions and losses rise sufficiently 


alarm of some of my colleagues 


to be serious, terms will stiffen—not 
uniformly, of course. But those who 
have been the worst offenders are the 
first ones forced, regardless of competi 
tion, to curtail, Then the other, better 
operators can follow suit 

There are other ways, of course, one 
of the most effective of which is for a 
lender to offer a more attractive deal for 
the seller and the buyer if the terms of 


This worked 


so well in one instance here in Cali 


sale are more restricted. 


fornia on a large appliance operation 
that a 36-month plan outsold and finally 
60-month 


plan. Obviously, emphasis and adver 


eliminated the company’s 
tising by dealers on terms is weak sell 
ing, and the final unfavorable results 
are inevitable. Education of the public 
to the added cost of longer terms has 
also proved effective 

All in all, it seems to me that with a 
few notable exceptions that have caused 
a great deal of trouble in some locali 
ties, the term structure is tending to 
improve rather than to deteriorate. | 
am referring primarily, of course. to the 
West Coast area. In order to improve 
the trend further it is suggested that 
greater effort be devoted to counseling 


dealers and their salesmen. Currently. 


MISSOURI PIECES include Business Building Letters— 
Cutouts — Simulated Checks — Folders — Greetings — Credit 
Cards—Loan Office Forms—All printing for the Loan Business. 


SEND NOW FOR BOOK OF 36 NEW IDEAS JUST OFF THE PRESS 


MISSOURI PRINTING & ENGRAVING CO. 


3160 Easton Ave 


St. Lovis 6, Missouri 


31 Years Serving the Small Loan Industry 


many firms are increasing their expendi 
tures for sales training and we should 
do likewise. It might interest you to 
know that our bank is currently spon 
soring a “Buy Now” Retail Sales Train 
ing Program in cooperation with the 
California Department of Education's 
Bureau of Business Education. So far 
106 courses have been held, which cov 
ered better than 150 communities, with 
an attendance of 11,865, with the pro- 
gram still under way. 

There are two current developments 
that, while not new, are taking on new 
significance due to the rate of growth 
of both. 
ing by business firms and car leasing by 


I refer to car and truck leas 


professional men; also to the growth of 
appliance financing now being covered 
Both these 
indication of con 


by the real estate mortgage. 
fields show every 
tinued expansion. 

There appear also to be opportunities 
to extend consumer credit in fields only 
just scratched—travel credit, for ex 
ample—and in the field of soft goods 
and home furnishings The farm 
market for consumer credit would seem 
to offer great possibilities. Somebody 
suggested the other day that we finance 
escalators for the cliff dwellers of New 
Mexico 


80 per cent of all farm homes have 


Be that as it may, today some 
access to electric power. but net toe 
many have actually installed labor 
By the end of 1951. 
it is estimated that almost every farm 


saving appliances. 


home in the nation will be in a_ posi 
tion to use electric appliances as fully 
and conveniently as city and suburban 
homes do today 

What does this mean to industry and 
te progressive bankers? It opens up a 
a new, rich market, almost undeveloped 
as far as home appliances and equip 
ment are concerned, because it is esti 
mated that each of these homes will be 
a prospect for over $3.000 worth of 
electric appliances, radio and television 
sets. Trade authorities conservatively 
are looking forward to selling at least 
half of this market in the 12 years after 
1951. Translated inte dollars, this 
means an average sale of $250 per farm 
per year, for a yearly total of over three 
quarters of a billion dollars in appliance 
sales to farm homes alone, not counting 
the tremendous potential in the equip 
ment and implement field 

So here we have new fields for de 
What do they 


They show that there will be a steadily 


velopment indicate ? 
increasing potential for consumer credit. 
especially if we draw the proper cor 
clusions from the fact that while our 
population increased 15 per cent be 
tween 1940 and 1950. our family units 
increased 24 per cent 

Family growth has been proceeding 
at a rate that is 60 per cent faster than 


the rate of pepulation growth. which 


CONSUMER FINANCE NEWS 





to a great extent explains why hard 
goods (the durable household furnish 
ings and appliance es that are essential 
to modern family life) are today outsell 
ing the soft goods (the clothing, lux 
uries, and specialty items that are 
largely bought by individuals for them 
selves). 

In actual numbers, family units have 
increased by two and one-half million 
between 1940 and 1945, and by six mil 
lion between 1945 and 1950. And this 
increase is expected to continue, be 
cause while population should increase 
by nine per cent between now and 1960 
family growth is expected to increase by 
18 per cent 

This, then, creates a new and fertile 
market for the merchandise that is so 
largely financed by instalment credit 
and, therefore, if we do our part of the 
job as it should be done, banking will 
continue to aid in the acquisition and 
furnishing of an increasing number of 
American homes. 

Most certainly, the coming years in 
consumer credit promise to be even 
better than those of the past. To attain 
them we must, of course, have a strong 
(merica to assure peace, and, most of 
all. a firm faith in our ability to achieve 
it 

To strengthen and encourage tha 
faith, we need look back only a rela 
tively short time as world history is 
measured to see how far we have come 
This past half-century in America prob 
ably records the greatest growth and de 
velopment and certainly the greatest im 
provement in living standards the world 
has yet seen This fifty years has 
brought consumer credit from infancy 
to maturity It has played a vital role 
in the development of our country. and 
we can be justifiably proud that we are 
consumer credit: bankers. the kind of 
bankers who are sound, constructive 
and human in their efforts to serve the 
little fellow. Consumer credit is a con 
structive force in our democracy It is 
one of the most powerful forces in a 
democracy that has, by itself, brought 
more to most” in terms of the good 
things of life to masses of people 

But. these gains must be zealously 
guarded Bold steps must be taken in 
our field to improve our services, and to 
have our place in the economy better 
understood. more respected and less 
suspec ted There will be new proble ms 
The raising of new ¢ apital to take care 
of the increased volume is a current one 
Cutting costs and the mechanization of 
operations is another, to say nothing of 
contending with creeping——or is it gal 
but none of these are 


loping inflation 


really new, and competent management 
will find a wav to deal with them as 
competent management always has 


It happens to be my way of thinking 
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that we consumer credit bankers should 
be too proud of our insigne to allow it 
to be gambled away, either by our own 
conduct or by misstatistics put out by 
any bureaucratic body which might 
want to oversimplify us 

In all periods of our dynamic history 
there have been grave threats to our 
continued existence as a nation as well 
as to our mode of life and the enterprise 
profit system. The ingredients needed 
now are faith and an active participa 
tion by every citizen in the American 
institutions that have given us so much 
Individual participation in community 
affairs, public service banking on the 
part of your institution, and an active 
interest in government affairs to elect 
and support those dedicated to further 
ing our good American way of life—all 
these things are within your power to 
do. Let's be realistic, step up and meet 
the challenge, and the coming years in 
consumer credit will be the best years 


of our lives 


Stanford University 
Business Conference 


The consumer finance industry was 
honored when Dr. Ernst A. Dauer was 
asked to participate in the Stanford 
University Business Conference con 
ducted at Palo Alto on July 24-28. This 
week-long conference has been con 
ducted annually for nine years, and this 
is the first time that anyone from our 
industry has been asked to participate 
although bankers, 


bankers have fre 


commercial invest 
ment and mortgage 
quently been asked to do so 

The general theme of the conference 


was “The Next Fifty Years.” 


conference leaders spoke on different 


but various 


subjects related to the general economic 
outlook, the outlook in various fields of 
banking and fi 


personnel and industrial rela 


advertising, selling 
nance 
tions Among the participants were Dr 
Sumner H. Slichter, Professor of Eco 
Don Beld 
ing. President. Foote. Cone & Belding 
ind Wheelock H 


Macy's San Francisco 


nomics, Harvard University: 
Bingham President 


Prior to the business conference, Dr 
Dauer spoke at the University of South 
ern California, the University of Cali 
Angeles and the Palo 
Alto Retary Club. While in the San 


Francisco area. he also spoke at San 


fornia Los 


Jose State College. Golden Gate College 
the University of San Francisco. and the 


( Berkeley) 


University of California 


Service Credit 


It is reported that consumers owed 
$987,000,000 for “service credit” at the 
end of 1949 


of service credit are our purchasers of 


The principal ingredients 


electricity, gas and telephone service as 
contrasted to what we owe on loans, 
charge and instalment accounts for 
tangible goods 

The two questions which arise in 
connection with service credit are (1) 
is this truly consumer credit? (2) do 
we owe $987,000,0007 

Ninety per cent of us pay our publi: 
utility bills in a few days after we get 
our monthly statements. Until we re 
ceive these, we have no way to know 
how much service we have used. Most 
Americans would be highly indignant 
purchase 


When the 


accounts are rendered we believe we 


at the inference that they 
these utilities “on credit.” 
“buy for cash.” 

Morover it is doubtful, statistically, 
that one can sum up these outstandings 
on the very day they are rendered and 
call this 
such service. If the tally were taken 
on the 10th of the month, not on the 
30th, the result would be reduced two 


America’s indebtedness for 


thirds. The figure represents on any 
day a bookkeeping accumulation, await 
ing settlement as soon as customers are 
notified 

As with charge accounts our utility 
bills are paid each month out of our 
wages and salary income earned during 
the same period. March bills are paid 
There 


is no mortgaging of future income here 


with money earned in March. 


hence by definition no use of credit 
About 10% of us fail to pay these 
bills immediately —allow them to lapse 
a few weeks, and pay them out of next 
month’s income. Truly this is using 


credit mortgaging future income as 
we buy these services. But it means 
the use of $98,000,000 and not $987,000 
000 of credit 

Too. we consumers f we live in 
rented homes and apartments, must de 
posit money in advance with the electric, 
gas and telephone companies, to “con 
nect” our service These deposits as 
high as $15 for telephone, $5 for the 
others, aggregate several hundred mil 
lion dollars. They are figured to cover 
at least one month's expected service 
bill. This means millions of customers 
are paid up in advance--before any 
service is rendered. Payment of out 
monthly bills then represents a continu 
ance of this advance, not the payment o 
a debt 

All things considered then, instead of 
owing a debt for these utility services 
consumers as a group are paid up cur 
home owners 


rently. some in advance; 


paying their bills out of income of the 
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current month, hence not using credit 
those in rented property paying for 
March service with income earned in 
February—-in advance—not on credit 

Our second question explores the re 
ported $987,000,000, itself This figure 


with fair accuracy seems to portray 


the total monthly average billing of 
all the electric power, natural and man 
ufactured gas and telephone companies 
throughout the United States.* 

* Department of Commerce, March 1950 

Sut this billion dollar monthly sale 
and billing includes the whole monthly 
bill of all users of these utilities. The 
monthly bill of the utility companies 
for “consumer use” is less than $470 
000,000. It is obvious that there are no 
other services for which the American 
consumer is much indebted 

Even if the entire gross bill for these 
services rendered consumers could be 
called “indebtedness,” consumer credit 
the month-end “outstanding,” could not 
be much more than this $470,000,000 
On the other hand as we have pointed 
out, if only the overdue portion, the 
part unpaid a few days after bills are 
rendered is truly “consumer credit,” 
our actual debt is not more than $47 
000,000, and this offset by the far 
greater total of “deposits in advance,” 
probably close to $150.000.000 
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National Consumer Credit 
Conference 


University of Illinois and Other Sponsors Planning 
Chicago Conference 


The 1950 National Conference on 
Consumer Credit will be held at the 
Shoreland Hotel in Chicago, October 5 
and 6 under the sponsorship of the Uni 
Most of the national 


associations of credit grantors, including 


versity of Illinois 


the National Consumer Finance Asso 
ciation, will be co-sponsors of the con 
ference, and it promises to be the most 
helpful 


status 


analysis of consumer credit 


fluctuations, statistics and re 
sultant effects upon the business cycle 
of this year 

When Government credit controls be 
come a reality, a workable plan for 
controls will be a paramount necessity 
Behind the planning must be an under 
standing of what consumer credit is. 
what it does for people, what it does for 
the economy, and the inflationary effects 
of its fluctuations. The Chicago Con 
ference will offer an excellent oppor 
tunity to get the up-to-the-minute back 
ground information on this important 


Much 


of the time of the conference will be 


phase of economic de velopment 


taken up by panels and discussions, but 
the following array of subjects and in 
skillful 


planning for the development of sub 


troductory speakers reveals 
ject matter by outstanding experts in 
the field. Dr. Earl P. Strong. Director 
of Business Management Service at the 
University of Illinois, gives us this pre 


view of the program 


Development of Consumer Credit 


Dr. Donald | 
of Hlinois, nationally known writer and 


Kemmerer, University 
speaker on economic history and fi 
nance, will discuss 
How consumer credit began what 
needs it was developed to meet. the 
historical course of its growth, its effect 
ipon the growth of individual busi 
nesses, its contribution in speeding the 
distribution of goods created by our 
new-found preduction capacity, how 
consumer credit became as important 
as it is today te everyvman’s business. 
the forms that it has taken during the 


vears 


Consumer Credit and Distribu- 
tion Today 

Manfred I 

President. Ludwig Baumann, Inc., New 

York. winner of the 1946 

award as the outstanding furniture mer 

chant of the 


Various government 


Behrens. Executive Vice 


Cavalier 


country, consultant to 
agencies director 


of several trade associations 


The role of consumer credit in retail 
distribution is important and ever 
changing Mr. Behrens has devoted 
much study to the dynamics of con 
sumer credit and to the development ot 
new, effective ways to build sales 
through credit. His address will cover 
the problems which the institution of 


consumer credit controls will involve 


Laws Governing Consumer Credit 
Thomas W 


American 


Rogers Executive Vice 


President Finance Confer 
ence 

The consumer credit industry is pecu 
liarly affected by legislation, codes, and 
court decisions. This broad, vital sub 
ject has been studied by Mr 


and he will bring a discussion which 


Rogers, 


operators in the field will find practical 


and immediately useful 


The Measurement of Consumer 
Credit 

Dr. Ralph Young, Director, Division 
of Research and Statistics, Federal Re 
serve Board. in charge of collecting 
credit data and statistics 

One of today’s big problems in every 
business, this question is a vital one 
Hew much credit is outstanding, how 
much regulatory policy is required to 
preserve the nation’s credit structure at 
the consumer level? These decisions 
must be based upon facts, yet facts are 
hard to get on a continuing basis. Some 
of the problems discussed in this talk: 
the difficulty of satisfying all elements 
in reporting of credit statistics. difh 
culties of effective collection of such 
statistics, the problem of differentiation 
between open-account, installment sales 
and small loan credit in the statistics 


Continue n Page 
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Let's Remember the Sea Gulls 


We wonder if there isn't something 
of a moral for the American people in 
the story of what is happening to the 
sea gulls up in St. Augustine now that 
the shrimp fleet has left that area for 
Key West. 

It seems the sea gulls up that way 
have forgotten how to catch fish for 
themselves. For many years they have 
been depending for their food on the 
thrown overboard 


scraps and waste 


from the shrimping fleet. It was a sort 
of super welfare state for the birds, and 
the free dinners made it unnecessary for 
the gulls to depend on their own talents 
o secure food 

But suddenly the shrimp fleet went 
away. New and more productive fish 
ing grounds were located off Key West 
and the shrimp beats deserted St 
\ugustine 

The sea gulls haven't been able to 
adjust themselves to the new situation 
According to an INS report the reefs 
and the shores around St. Augustine are 
lined with long silent rows of gulls with 
their dark eyes turned prayerfully out 
to sea—-waiting for the shrimp fleet and 
the free meals that won't return 

Nature has played the sea gulls a 
dirty trick As generation after gen 
eration of gulls learned to depend on 
the shrimp fleet instead of their own 
resources to obtain food, parent gulls 
apparently forgot to teach their little 
ones their age-old methods of catching 
fish. So today the gulls are starving 
They are no different in physical make 
up than the sea gulls of Ft. Lauderdale 
hut whereas our gulls can exist through 
their own efforts, the gulls of St. Augus 
tine are starving by the hundreds be 
cause their welfare state suddenly dis 
ippeared and with it went their ability 
to fend for themselves 

The people ot St 
ing desperately to save the gulls that 
ire left \ city-wide 


Augustine are trv 


effort is being 
made to round up table scraps and 


movie popcorn to tide the birds over 
intil they can once more learn to feed 
themselves 

But naturalists aren't too sure what 
will happen. They are puzzled over the 
apparent complete loss of the sea gulls’ 
natural fishing instincts. Some believe 
the cycle will be completed without the 
gulls ever recovering their natural fish 
ing ability 

It's a strange paradox that Nature 
thus gives us. Here we have some of the 
most inde pre ndent creatures of the Uni 
verse, who were given marvelous tal 
ents to take care of themselves, victim 
ized because they succumbed to the 
something for nothing” lure They 
became dependent on unnatural con 


ditions to such an extent that parents 
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apparently forgot to teach their off 
spring how to get along otherwise. Now 
with the free food gone, the offspring 
of these indolent parents are paying the 
penalty 

We wonder if people aren't a great 
deal like the sea gulls of St. Augustine 
We wonder how many Americans have 
swallowed the idea of the welfare state 
to the point where they think it is no 
longer necessary to teach their offspring 
that the day of government handouts 
and security for all may sometime draw 
to a close And we wonder then how 
many Americans may be left like the 
gulls-——puzzled and bewildered because 
their sustenance has disappeared and 
they have no resources of their own to 
fall back on 

Americans don't have to look far to 
see the sea gull story translated over 
into human behavior. We have in Eng 
land a living example of a “something 
for nothing” theory gobbled up by the 
Like the sea gulls of St. Au 


gustine. the people of Great Britain 


people 


have accepted unnatural conditions as 
a substitute for depending upon them 
selves. The English government is the 
shrimp fleet” which provides the peo 
ple of Britain with food. clothing and 
shelter As long as this government 
is firm and strong and as long as there 
are shrimp (meaning taxes) enough to 
keep it in business, the people will be 
sale 

let the shrimp be exhausted, as 


A Glance at What 


Irvin Wesley, past president of the 
National 


chairman of its Executive 


Association and a former 
Committee 
advises that he has changed his place 
of abode and his permanent address is 
now 226 Oakleaf Drive. San Antonio 
Ie \as The W eslev . have long had a 
desire to settle in Texas which is Mrs 
Wesley's native state and now that wish 
has been fulfilled It is Mr. Wesley's 
desire to keep his many friends in the 
(ssociation 
abouts 


informed of his where 


T. N. Burke, Vice President of In 
terstate Loan Company. and Chairman 


of the Executive Committee of the 
Pennsylvania Consumer Finan e Asso 
ciation, has been designated as a mem 
ber of the Legislative Committee of the 
Credit Men's 


Pennsylvania for the year 1950-51 


Association of Eastern 


The state securities division of 
Ohio granted the state's 700th small 
loan company license recently to the 


Central Loan Company of Youngstown 


is now happening, then the government 
must seek new beds. It must of neces 
sity, move on and leave in its wake a 
mass of miserable people totally una 
customed to using their own God-given 

talents and resources to exist 
There is the moral in this story of the 
sea gulls of St. Augustine It's a 
pungent moral and one that every vot 
ing American should well consider 
Nature has a way of exacting a heavy 
toll from those who look upon her gifts 
as unnecessary. As a nation, we here in 
America have been singularly blessed 
with a tremendous capacity for using 
our skills and our ingenuities to ever 
improve our way of living. But we have 
earned our keep by wresting it out of 
the ground, the sea and the air, through 

the exercise of our own talents 
We will keep those talents only by 
continuing to use them. The minute we 
cast them aside as no longer necessary 
we will forfeit them as surely as the sea 
gulls of St. Augustine forfeited their 
talent to provide themselves with food 
Let's not be that foolish Let's re 
member what happened to the sea gulls 
whenever we are tempted by the Wash 
ington “shrimpers” to leave our own 
board and dine at the government serap 

table of false security 

Old Dame Nature is a wise though 
sometimes cruel teacher She might 
have used the sea gulls of St. Augustine 
as a red flag of warning to the American 
people Let’s heed it while we still 
have time 
Daily News Fort Lauderdale, 
Florida 


They Are Doing 


Recent statistics show there are more 


small loan licensed offices in Ohio than 
in any other state in the United States 
Securities Chief Ernest Cornell said 
1949, he added 


the small loan companies used in and 


During assets of 
for Ohio business amounted to almost 


$152.000.000 


M. Bruce Mace, manager of Capi 
tal Finance Corporation’s office at 
Columbus, Indiana, is proving to be 
quite a public speaker. Recently he has 
filled two engagements as the featured 
speaker before the Kiwanis Club and 
the Exchange Club, beth of Columbus 
In both appearances Mr. Mace reviewed 
the popular book, “The Road Ahead.” 
written by John Flynn. and pointed out 
the dangers of socialis rrom all ae 
counts Friendly Loan Man Mace did a 
swell job and he has been asked to ad 


dress the civie clubs again 


manager. Home 
Washing 


ton. Indiana, was elected as a member 


A. A. Somers, 
Loan and Finance Company 
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of the Board of Directors of the Daviess 
County Chapter of Red Cross for a term 
of three years Mr 


chairman this past year and his was one 


Somers was fund 


of the counties of Indiana exceeding its 
quota At a regular meeting of the 
Washington Kiwanis Club, he was pre 
sented a citation for services as 1950 
fund chairman, which was signed by 
General George Marshall, president of 
the American National Red Cross 


The Indiana Association has ar 
ranged a series of eight regional meet 
ings for members and their personnel at 
strategic points over the state during the 
month of September 1950. These eve 
ning dinner meetings will be addressed 
by Mr. J. Archer Kiss, sales and man 
igement consultant of Chicago, and one 
of this country’s most effective speakers 
on salesmanship, human relations and 


psychology in business management 


William H. Barnes, advertising 
manager of Capital Finance Corpora 
tion, was the subject of a feature 
irticle, complete with picture, in a re 
cent issue of the Columbus Kiwanis 
Vews. He is the junior member of one 
of Columbus Kiwanis’ 


addition to his 


father and son 
combinations In 
Kiwanis affiliation he is particularly in 


terested in Masonic work 


O. R. Wilson, manager of Public 
Loan Corporation, Rock Island, [lines 
has been elected vice president of the 


Rock Island Lions Club 


years as treasurer of the club and is 


He served two 
scclaimed as the group's “financial ad 


Viner 


J. Vv. Riley, manager, Home 
ind Finance Company Vincennes, lr 


diana attended the annual = business 


meeting of the Indiana Society for 
Crippled Children. Mr. Riley is a state 
director and at this meeting he was alse 
elected to the Executive Committee of 


the Society 
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Build fast, profitable loan volume with 
successful direct mail ANNOUNCE- 
MENT PROMOTION. Used by large 
EVERY TIME they 


chain companies 
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National Consumer Credit 
Conference 
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Consumer Credit Statistics— 
Their Cost and Value 


Panel Discussion 


This is a panel by outstanding men 
in the credit business on the uses which 
they do, could, or should make of hg 
ures about loans and installment credit 
and a discussion of the additional fig 
ures which would be desirable In 
cluded in this discussion: the effect of 
statistics upon the credit policies ot 
industry and individual business firms 
the effect of public opinion as formed 
through exposure to credit data and 


news commentaries relating thereto. 


Business Outlook, 1951 and Be- 
yond, and the Role of 
Consumer Credit 


Dr. Morris Livingston, Standard Oil 
Company of Indiana, Chicago, and con 
sulting economist Formerly with in 
vestment counsel firm of Scudder, Stev 
ens and Clark, Boston 
Chief, National 


United States Department of Commerce 


For eight years 


Economics Division, 


The Demands for Consumer 
Credit 

Dr. Avram Kisselgoff. New York City 

The lives of consumer financial in 

stitutions, as well as the health of large 

service busi 


numbers of retail and 


nesses, depend upon the demand for 
consumer credit in its various forms 


Dr. Kisselgoff has studied 


analyze the 


and will 
factors entering into the 


demand for consumer credit 


Consumer Credit and Business 
Fluctuations 

Dr. Ernst Dauer, Household Finance 

Corporation, Chicago 

Federal Deposit Insur 


known = lec 


formerly econo 
mist with the 
ince Corporation, widely 
turer on credit and finance 


\ basi 


thre up-and-down 


problem of our economy ts 
nature of the busi 
ness cvele To what extent is 
inflationary on the 


tend to be deflationary 
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112 No. 7th St Philadelphia 6, Pa 








Finest construction. All the materials used 
are guaranteed to last the life of the house 


August 1950 Release 


through contraction in the downswing 
and therefore tend to accentuate cycli 
cal peaks and valleys? These ques 
tions and others have a direct bearing 
stability and. 
quently, upon the well-being of individ 


upon business conse 


ual businessmen. 


Demand-Supply of Consumer 
Credit and Economic 
Stability 
Panel Discussion 
A second group of leaders in the con 
sumer credit field will discuss the ques 
tions of business “ups and downs” as 
they are influenced by consumer credit 


and vice versa 


Consumer Credit and the 
Individual Family 


Dr. Reavis Cox. The University of 
Pennsylvania, marketing consultant to 
businesses and government, Director of 
Research Projects for Retail Credit In 
stitute of America 

How much credit is enough for a 
family? When should we stop granting 
credit? Fundamentals of family is 
come. family needs for credit. and the 
hit of credit over the life eyele of the 
family will be explored by Dr. Cox 

Thomas D. Griffin, Ernst Dauer, Paul 
| Selby and others will participate 


in the panels 
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Billions of $ Outstanding 
TOTAL at End of Each Quarter 
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INSTALLMENT | at End of Each Quarter 


LOANS — by Type 
of Lending Agency 
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LOOKING FOR NEW IDEAS* 





Lower cost? 


HERE, Mr. Consumer Finance Executive, is your answer! 





This is the 
NEW 


and 
SIMPLIFIED 
“LOANSET” 
USED 
CHAIN-WIDE 
by the 
TIME 


FINANCE 
CO. 











AT THE NATIONAL CONVENTION!!* 
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LOAN PAPERS 
PLUS 
LEDGER CARDS 
typed 
SIMULTANEOUSLY 
IN 
ONE 
WRITING 


Preparing all necessary 

loan records for both 

the branch and home 
office operations. 


Mr. Dan J. Griffin and entire staff of Finance Business Forms Corporation will be available for 
Conference and Discussion covering NEW METHODS AND MECHANICAL DEVICES now 


being used by leading Consumer Finance Companies. 


presented at THE 36th CONVENTION 


NEW FORMS . . NEW IDEAS will be 


FINANCE BUSINESS FORMS CORPORATION 


ONE HUNDRED NORTH LASALLE STREET 
EXCLUSIVE DESIGNERS AND PRODUCERS 
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